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AFAM STANDARD TRADING CONDITIONS

ngactions between eud'l Mamber of AIRFREIGHT FORWARDERS ASSOCIATION OF MALAYSIA

‘AFMf\' [‘ﬂ'la Company’] and the person/s or body corporate {the Customer) whe utilise/s the services

und/o; oirway bills provided by the

14

- mlﬁiled by the Company |!seIfMdby its own servanis performi

. i} The Compary shall anly be responsible for any loss of or domoge to goods or for o

pany i subject i the rading conditions sal out herein,

. & Alland any business underlaken including any advica, information o service provided whather
- grotuitously or otherwise is fransacted subject to the Conditions hereinafter set out and each Condition
shall be deemed o be incorporated in ond % be o Condition of any ogreement bahween the
gmndpuny ond the Customer. No person,on behalf of the Company is ?;frghonsed to alter or vary these
iicns other thar on authorised Direclor of the Company.

7 I any legiskation is compulsorily applicable o any business undertken, fhese Condifions shofl as
regards such business be read as subject to sud!nreglslchon and nething in these Conditions shall ba
construed as a sumender by the company of its rights or immunifies or as an ingrecse of any of its
rasponsibilities or ||ub|!|has under SUCﬁOIQISIDhOﬂ ond if any part of these Conditions be rapugnant
Eﬂs;g: legislotion ko any extent such part shall as regands such business ba void to that extent but no

i} 'ihe customer is deemed 1o be aware that ilis refofions with the contracting coriers are governed by

rn @ by Air Act 1974 and all other convention or legislation reccgnised by it or applicable
that the company is rot o commen cortier and it only decl ewi\mth the goods subject to

these oondmons

The Customer enfering into transactions of any kind with the campany e ssrla’/ewormnls that it is
either the awner or the authordsed agent of tha owner of any goods fo which the fransaction relates
and further wamants that it is authorised o accept and is acoepling these Condifions not only for itself
but also as egent for and oa behalf of ol cther persens who ore or may thereaftar become
interested in the goods.

insiructions or business accepted by the Company may ir: e absoluts discration of the Company
ing part or all of the relevant sarvices
or by the Company empkrymg or instructing ore.ntrushngihsg s 1o others on such condifions as
such others may be stipulaled to perform part or all of the sarvices, but entirely without prejudice fo

the rights powers or |:nmunmes which the Company enjoy under these conditions.

Subject to express instruciions in wriling given by the Customer tha Company reserves ko itself
ohselute discrelion os o the means, route and procedure fo be followed in the hondling siorage and
transporiolion of goods. Further if i the opinion of the Company it is of any sage necessary of
desirable in the Customeris interests ke depxrt from those instructions the company shull be cﬂ fiberty
to do s0. The goods may be so conveyed or their conveyance so arranged for separctely if and when
the Company in ﬁ-.enr discretion thirk fit os part of a farger packege of consignment.

Pending forwurdl or delivery, goods may be wamhoused or otherwisa held of any place o
guucasuf iscretion ol meCompanyund the cost thereot shall be for the aeoount of the
stormer.

Except where the Company is instructed in writing to pock the goods the Customer warrants ihct
oll goods have been"propedy and sufficiently poacked and/or prepared. -
The Company is entitied to refain and be paid ol brokemges, commissions allowances other

remunerakions ond may of any fime require prepayment o?:r on ocsount of itis expansas,
i1 Guotaiions are gwenonﬂxebosnsofummedma nce and ore subject to withdrawols o
revisions. Further unless otherwise agreed in writh Company shall be, after acceptance, at
liberty #o revise quotations or chal mﬁwwﬂunnohcalnmeavanrofu‘mngesoocum in
;uor:’ncy exchange rates, rates of Feight, insurance premivms or any charges applicabls to
5.
i} IFthe goods ba sk:pped in tronsit refused or delivery not takan, the- cost of amy oddmmi u:rnoge
mziuge,somgeandorunyoiherccnsequeﬂmimcemllbednrgedioundfo th payable
by the Consignor.
Unless a speciol agreement is made as to the sofe of carriage the Company shall have the opfion
of charging by value or waight or measurement.
# The cusiomer shall be deerned o be bound by and to warant the aocuracy of all descriptions,
values ond other parficulars and the odequacy of documents fumished fo the Company
cushoms, oidines, Consukar and other purpses and olt declaration by the company on any
documantation is deemed 1o ba on the instnscion of and has been ¢

iy the Company against all kossas, damages, expenses and fines whatscever orising
f:om any unmm?;o Uiy o omission, aven if sich inacuroey/inadequacy or omission is
et due to any neg

it The company may of any lime require procf ofﬂse nature, condifion, gquontity, weight or value of
goods rmmnf);\slurﬂmg prior deckration by the customer. i

Thcustomershullbellubleforunydvhes s, deposnsorouﬂuysafuuyhnd levied by1he

outhorities ot o it or ploce For of in connection with the payments,
expenses, koss gr)' Pomag«fhdmsoevw incurced or sustained CDmpurla;?:'l connection
therawith

When goods oceepted o deali with upon instructions o collect freight, dufies charges or ather
expenses froc. the consignee or any other person, the Cuskomer shall remaint responsible for the
some ¥ ey are not pelg by such consignee or other person immediotety when due.
Tha customer sholl insure and keep the goods insured from the orginal point of pickup 1o the final
point of deffvery. No insuranca will be sffacted by the Cmnpony axcept upon instruciions
given in wii :g by the Customer. All insurances effected by the Company ara subject o the usucl
exceptions ond conditions of the palicies of the insurance company of underwriters faking the risk
ny sholl not ba under any obligation to effect o separofe insurance on each
consignment but may declars it on an‘{ open or general palicy. Should the insurers dispute their
liakilty for any recson the insured shall have: recourse against the insurers only and the Company
shall not be under any responsibility o fiabdlity whatsoever in relafion thereso notwithstanding that
the premium upon the policy may not be ot the same rate as that charged by the Compony or
paid to the Company by its Cusiomer.

The Company shell nat be liable to she customer for any or dekoy due to Force
Mejeure including but not limited 1o Acts of God |, hi ud: dnkes moizms riots, civil commetion,ccls
of war, genemllgcm, inclement weather, flood fa |des/sl|ps,ecnhquckes or any other
cirumstances of whatsoever nature beyond the control of the Company.

ormudeiwery if it is proved that the Toss domage whilst the
s were in the octual cusiedy of the company and under its octual control and that such loss,

gcmage nondelivery or misdelivery was dus 1o the williul neglect or dafoul: of the Company or s
own servants. The z ryis Fability begins from the hmeneg receipt of the goods in the
contracted condition and siake and ferminates o the time of delivery Yo other carriers for on
corticge of the consignees.

) Further and without prejudice to the generolity of the preceding subcondition i) or otherwise, be
under any liability whafsoever for any loss or consequential loss, deloy or deviation of the carricge
of goods however caused.

fivery or misdelivery caow

the cuslomer prior. -~
o dearcnes or /transhif rfure of shi 1. The Customer undertokes -
y o Tg: export, I:rnenldza every shipmen
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. panalties, cloims, damages, costs and expenses

. mtum nnd mnien?s 3

!nwmsevdmomrsluﬂ fiability of fhe Com howsoover arising and notwithstandi
any lack of % 'uvgly m!e?:n“{goodsorug‘nrmhmofmw&-
per fonre of 1 bsm*sgmsweghofﬂngwdswh is the leas.

In any event the Corpany shall be discharged from all liability:

for damoge or misdelivery (however coused) unless notice of chaim be recsived in
Companywnhmﬁ:unamluldoysuﬂarlhaendofﬂamnmgam ommgaorﬁs
Malaysia or ot any place oubside Malaysia;
fur!ossurmndelweryofﬂnv&mbcfumnsngnmemoranypurtofﬁmmn:lgnmen!(however
coused) unless natice of claim be received in writi tha Com, wﬂhml‘wﬂrﬁ\fone 1
f:omﬂ\edwewhenﬂ\egmdswemdelwedors}n%ub%hom pull (20 doys

in any instant shpuk]led urder (o] or [b) unless all charges including freight, duhes faxes soroga of
ciher costs related 1o goedshmebeenhﬂlypmdby&no\mmrbﬁ\omnpuny .

The Company shall net ba chliged to make any dedaration for the purpase of any siatute or
convantion or contradt s i the nature or value of any geads or as 1o any special interest in delivery,
unless expressly instucsd by the Cusiomer in writing.

Whera there is o choige of rales aecording fo the exdent or degree of the liability ossumed by
carriers, tha ﬂ?:ds will be forwamdad at the Customerds risk and no daclaration of value [where
gyphoml] will ba made, unless axpress instructions in wnnngbﬂxeconhurylnspfwouslyhesngwen
Perishable goods which are not taken uvp xmrnedu:eg« arrival or which are insufficientty
addressed or marked or atherwise not readily ident nbﬁm ba soid nrdfsnmsedlsgred
without any rofice t the Customer and nt o tender af the net proceads of o uﬁar
dedudtion of charges and expenses shall be equivalent fo de ivery of goods

the: Company shc?eno@ be liable in the event the goods are not sold or saleq|

Theecmpcnyshullbeenhrledfoseilordn seofunyncn-penshublegoodsor emmlmrgowl-n‘&
in the opinion of the Company cannct ba defivered either because they are in: or incorreciy
addrassed or bacauss they are rot collecied or accepied by the Consignes or any reason
mdudmggocdshsldmhenbrnon-pamm upon g Mng2lduysnohmmwnﬁnginthe
Customer. All cha expenses arising in connediion with the siorege, sale or disposal of e
goods shuﬁbepul?isyﬂ'leCum
Exoept under special arrangement preav made in writing the Company will not or deal
with any naxicus, dangerous, humldousorlymﬂummblao:gexploﬂvagoogsorunyg s likely 1o
cause . Shoukd fhe Coskomer deliver amy such goods o the Companyormusa
tha Com) ny?ohundleordeolwﬂhu such goods ofherwise than ender speciol amngements
rmdalnwnhng,ﬂ,emﬂnmrslnllbsI«ublefornﬂlussorda.mcﬁ:%ﬂi&cﬁﬂ:wusedby
or to or in connection with the goods however arising and shall indemnify the Company against ony
s b odrara) o chereres Sk eeh ool o oF b ooy oy e
Yoods KTy or 58 with at iscration of or a
pemnmwhosecumdymeymybaatmem{wumhmeﬁwchgoodsmmﬁa? k4
armangements previously made in wiiting, the muﬁm be o destroved or ciher wisa dealt
with to avoid r:skbarhargoods proparty, i ith, The expression. goads likely fo cause
dcmuga includes goods likely to harbour or encoursge vermin or other pests.
by the Conpany must be secompaniad by fill declaraiion of their .
and sawmy packed forﬂ'nep?rnunsﬂbyTh Cnmpuny gives no
guamnlaeﬁutunymugaowwvnllmpiordahmsuchgoods
The Compeny shall nct be Foable for any aet of chandoning unloading, demayn
daul:ngmdaﬂwagcods|nﬂnaopm|onoﬂheCompunyumcnua|xnfod\nsubh !hasufﬂfyfx
security of any person or propery.
EmeprurderspecmlurrungememsprewousiymodemwnhngﬁseCompanymﬂndmﬁm
deal with bullions, cumencies, coins, precious siones, jewadry voluables, anhém piciures, livesiock
or plarts. Should any Customer nevértheless deliver any such goods nyormuse\‘he
Componysohandleordeu]mﬂnl'ﬁgoodslfm(:ompunyslnllbeundernoiinbmwa'nrsoever
of in conrecion with fhe goods however damaged o lost and such goods shall be deemed 4o
have been handled at the customeris own risk.

AIIsumsahullbepoﬁbﬁmCompunyundaMPayee{wbsoﬂemseprwbed
comparty in writing] immediately when due without deduction ond poyment shall not be
o deferred on cccount of any ckim, counterclaim or seboff.
ﬁlmm&ghﬁwnh%mw&dhcmomhﬁmmbﬁ&ﬂh
ipment upliftt or otherwise in-wrifing, Poyments ues
deemed paid onlyuf':rgankdeamrmcfﬂvasum -
In the event the cusiomer ferminales the appainiment with the Company or otherwise axd vses the
services of ancther forwarder without |oumnd;ng mrnsmfull she Company sholi be
mwbwnﬂmewmmﬁeﬁm"geﬁ:

All goods fand documents relating o goods)

the
hekd

sfu!lbesubpd!oupmnularundgarmlbenand
right of detention for monies due sither in respect of such goods or for any panicukar or general
balancs or ofher monies due from the Customer or the sander, consignes or awmer ko the
<oy nrylfanymomesduebﬁ'nCumpunyumndpuldwuhmhnenvmatZ!idoysaﬁernoﬂaa
has ivan 1o the person from the monites are dua thet such goods am being detainad,
thay may be sokd, disposed of or otherwise at the sola discretion of the Company and at the
expense of the customer, and the net proceeds i any shafl be applied in or towards satisioction of
such indebtedness.
inhmtofanyshprx\em/mmnwhadedbd“mdwhusewduﬂmﬂomsemmmﬁonand
only at the premisas of consignee afier delivery, the company shalf not be liable for any
dumugeorlossdxsoovemdﬂmm
All goods received and acknowledged by the customex are deemed 1o have been received in
jood condition nless sicted otherwise with ks of discraponcy, The Company shall not be
lnblechunylossordunmgad"saoversdsuﬁquenﬁymthelnﬂ:mcfﬂaecmﬂmfsfmiumb
check the conlents of goods on taking delivery.
In wddifior. to and without prejudice to the forsigoing Condifions the Cuslomer undertokes that i
shall in uny event |ndamn|Fy the Compary, ugcunsan% libilities whatsaever suffered or incumed by
1{:11;( arising dlracliyunrdlred'}yfmm or in connection with the Cusiomeris instruchions
und/of implementation of the same.
H is hareby reedbyﬂ'oeCusbrrlerﬂ\nfanyd‘lmpu
wiiting o rhe Company within seven [7] days from nZna
invoices shall be deemed as comect and bleundno&nﬂ\erquerymmpodofdlsaaponcy
ofter the expiry of the nbavesiated pariod shall be eneriined.
The oddress ond contact details of the customer as ot the fime of ransadion is desmex] ko be
comrect unless advised in writing ctherwisa by the custemer.
Any natice required to be sent including for any legal procsedings shall ba by way of Prepaid
Registered Post.
The appointment of the Compony or the agreament between tha compary and customer, shall only
behfmmu?edbyeni'erpuﬁybygmngroﬂsedl'ﬁrhﬂy{:ioldoysnoﬂoaznvmhngcflhslufenmn
ioienmnul'a
u#»e nrsbetwsentheCompcnyondthecumershollbagovermdbymeLuwsofMabysau
Comparty may at itis discrasion commencs any odion in any cours within the jusisdiction of
ﬂweMclcymnCourtsormcnym‘?wmunhy,asndaunsfn

any invoice shall be notified in
of tha imice, failing which ol such




